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[ for Growth

#3 global insurer based on assets
26 countries, 30,000 employees

30 million U.S. customers: annuities, retirement plans, life

insurance, mutual funds, managed accounts and employee
benefits

€13.8 billion in gross written premium; €1.970 million in new
sales (2009 U.S. results)

High-performing U.S. IT organization with 1,600 employees

We aspire to be the leader in helping

Individuals and institutions grow, protect and
enjoy their wealth.

Your future. Made easier.®



for Growth

ING’s Life Distribution: 3 Channels

JIndependent Life Sales

1 Specialty Markets

1 Strategic Distribution

Your future. Made easier.®
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Sales Technology Goals

JProvide tools, ideas & support to help market life
Insurance

JIncrease awareness & comfort with ING
products

I Make it easy to illustrate products
1 Make it easy to submit case
1 Provide support to service clients
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Your future. Made easier.®



Making it Easier ... to Market

« Automated Sales Tools
Provides personalized marketing & immediate reporting

Make Your Mark
Make it Personal

ING Life PromoCenter

CD ntﬂ Ctm anagement

Pl‘i ntM arketing

EmailMarketing
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Life Insurance Capacity (LIC) Calculator

Estimating Your Life Insurance Capacity
The Key To Managing Your Insurability

Prepared for:
Joe Client
Male, Issue Age 45

Your insurability (your potential ability to purchase Here's how your Insurability Reserve was determined:
life insurance) is a valuable asset. To effectively
manage your insurability, it is important to know the
total life insurance coverage you could potentially
purchase— your Life Insurance Capacity. This EE Inforce Life Insurance
amount depends on your financial situation and it I Insurability Reserve
changes over time. When you know your Life
Insurance Capacity, you can subtract out the amount
of life insurance coverage you currently have in force
on your life. The remainder is your Insurability
Reserve. Itis the portion of your Life Insurance
Capacity you aren't using today.

Based on the financial information you've provided,
your Insurability Reserve is estimated to be
$2,695,085. This amount is an estimate and not an
offer of life insurance coverage. Itis based on the
ING Life Companies Financial Underwnting

T . Total Life Insurance Capacity $3,195.085
Guidelines (January 2010). If you decide to use any ;
of your Insurability Reserve, you will need to submit Total Inforce Life Insurance - $500,000
a written application, verify your financial information Total Insurability Reserve $2,695,085

and your medical insurability.

ING

Your future. Made easier.®
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Tools to provide access to ING products, resources and
tools on an intermediary website.

Your future. Made easier.®


http://wbu23117.us.americas.intranet/us/marketing/153103/proofSite/index.html
http://wbu23117.us.americas.intranet/us/marketing/153103/proofSite/index.html
http://www.ing-usa.com/us/marketing/life/eb/EB.html
http://www.ingpresents.com/SalesConcepts/Default.aspx
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Premium Finance — Micro site

Direct Pramium Finance
Lender

—+ FIRST Insurance Funding:
Traditional Program

—+ FIRST Insurance Funding:
IMG IUL-Glokal Special
Frogram

Premium Finance Loan
Faciltators

— CME - Succession Capital

—+ ool Springs Financial
Eroup

—* Premium Funding Group
—+ ReYera Pariners

— IS - Premium Finance
Flatform

ING Sales Material

Tips on Submitting a

Premium Finance Case
to ING

Contact your
Sales Professionals

3

Lender Information

Top 10 Reasons to Use Premium

Finance with ING IUL-Global

Thiz producer fiver goes through the ten
reasons why (MG [UL-Glohal may bhe the
product choice forvour clients' premium finance
cases. learn more=

Start Selling ING IUL-Global: Premium Financing
Casze study shows the advantages of premium financing with (MG [LIL-
Global, including the waiver of surrender charge rider potentially reducing

the amount of outside collateral required. learn more=

Start Selling ING IUL-Global: Premium Finance
Flexibility

Case study shows how premium financing with NG IUL-Global provides the
flexibility of several options regarding the loan repayment. learn mores=

Special Financing Program
The ING Life Companies are very pleased to announce a special strategic
alliance with First Insurance Funding for financing the new MG Indexed

Universal Life-Global MG [UL-Glakaly product. learn more=

Premium Finance Fact Finder
To make your prefmium finance sales easier, this fact finder for agents will
help you gather all the information needed to submit a case, including a list

Chris Layeux, MBA, CLU,
ChFC

Director, Premium Finance &
Advanced Case Design
Extenszion 34273449

Chriz Layeuxi@us ing.com

Heil Howe, FLMI, CLU, ChFC
Advanced Sales & Premium
Finance Consultant
Extenszion 3427457

Meil HoweiZius ing.com

Joel Hummel, CLU, ChFC
Advanced Case Design
Consultant

Extenszion 3427925

Joel Hummeli@us ing.com

Joe Dunaway, ACS, AIRC
International & Premium
Finance Consultant
Extension 3427154

Joe Dunaway@ius ing .com

Maggie Mtchell, JD, CLU,
ChFC

VP, Advanced Sales
Extension 3725388

Maggie MitchelZus ing.com

dedicated Advanced

S

Your future. Made easier.®
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Making it Easier ... to Reach Consumers

o All Life distribution channels fully engaged

* Producers can create unique URLs

» Producers are seeing "qualified" ready-to-buy leads

» Strong placement of policies

eComplete Turnkey package

Includes ING For Life Lead Manager
* Track by lead partner and/or campaign

* Track lead status

ING Promo Center email blast capabilities

Pre-approved banner ads

Incorporates electronic submission — ING eTerm Submit ING

Your future. Made easier.®
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Making it Easier ... to find the right product

ING Mobile Services

« Targeted for Blackberry devices; runs
on all mobile devices

*Includes e-mail of full illustration and
New Business forms package

* Marketing options
sWWW.INgpresents.com/m
*“Send to phone” feature from
supporting applications
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Your future. Made easier.®


http://www.ingpresents.com/m
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Life lllustration Express

Life lllustration Express

INSURED INFORMATION

ING S

ING Presents,

of tools for finandial

Seeurity Lifa of Danvar Insuranee Company (D

arivar, CO). With
oducts izued. Al are membars of

the ING family of companies

For agent use only. Not for publis distribution
9012102011

ING ROP Tarm Iife insuranca provides daath bansfit coverage during the tamm selectad and the ability to raceive pramiums back stthe snu

Exeludes flat extras and iz confingent Upon BIEMIUMS being paid far the antite tarm period and inzured sutiidng the lewel term period

Life insurance products are issued by ReliaStar Lifs Insurance Company (Minneapalis, MN), ReliaStar Life Insuranes Company of New Yok (Noadbury, NY), and
in the state of Hem York

Name Sax Date of Birth Age State Underwriting Class
Insured [ o Clert [Mete v ozeansss fas [ [[Prefered o Tobace ~
Witing Rep/agent Unassigned Repidgent Chance
ILLUSTRATION DETAILS PRODUCTS
‘Wwhat is your client's primary objective? Tarm Life
O Guaranteed Desth Benetit [ G RGP Term-15 Enfanced info
O Death Benft with Gash alus' NG ROP Term-20 Enhanced info
© 1 Dont Know, Shaw Al Products NG REP Term 30 Erframced o
What Desth Banefit 3mount should be illustrsted? e mmmpr— o
1,000,000
O me Termsmart-15 (09) info
what Premium Mode should be illustrated?
NG Termsmart-20 (09) info
MG TermSmart-30 (09) info
What Pramium smount should b illustratad for Universs! Lifa?
@ ol Universal Life
olve
To Guerartee Desth Benett (guaranteed products only) ING GDBUL I G
Tasge ING Pratector Uriversal Life (07) nta
For Cash Surrender Vale (cash vl products only) 7 G ULy nto
100,000 | st age.
[ 100000t O e rov oo
O specified
5,000.00
Id premiums be Universal Life?
| compARE ]

e parm,

., onfy ReliaStar Life Insurance Company of New York is admitted, and it

All guarantees arz bazzd on the financial strngth and claimspaying ability of the iz=uing
Inzurance company, who is solsly rezponsible for il obligations under its palicies.

e 32 quotes in 7 seconds
« Auto package all forms instantly

Life IHustration E

e e Cleri Make, 45, M4

it Repitgend Lnaksignad Repmgan

Priry Ctytnn [reee—

Dt Berwit 31,000,000

w W08 Sare 2

L Fremim - C5Y

O ARSI

Tem.

G FOP Term-20

Bt

Age A Mnivmm Target
CE¥  Premium Premium

i 1] ¥ SN0 8600 B

Ags s Age it
(=41 =
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PDF lllustration

PP —
ING UNIVERSAL LIF
e Pres
Sty L o Thwees Brmrasct Compisty

Policy

D e
Joe Cliem

NB Forms

FORMS PACKAGE FOR
ING UL-CV in Minnesota

Date Created:

ING 8

Yoot uturs, Ml wasben™

FORMS INCLUDED

Inaividual Life Insurance Application - Most States.
HiV Consent Notce - Most States

Medcal Exam - Most States

Acoederabed Benedt Rider Disciosure - MN
Guaranty Associaton Motiee - N

s Businass Traramittsl Chackist
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Making it Easier ... to submit business

Term App Express

Quick App completed online and
submitted electronically to Exam One

“Ticket” approach to submitting term

ING S

PLEASE CONFIRM THE FOLLOWING INFORMATION

Insured/Owner Info Agent Info Client Hame Date of Birth Sex SEN
e Charles Client 0272411950 male #1111
Strest City State zip
PROPOSED INSURED INFO 20 Washington Avenue S, Minneapalis Ml 55401
*First Name M. *Last Name Date of Birth *S5N *Sex
| ‘ ‘ | | ‘ ‘MMJDDNVYV | ‘ | | 3 | Praduct Desth Benefit Amout Proposed Premium Class Proposed Annual Premium
ING Return of Premium Term - 20 1,000,000 Preferred Mo Tobacco §15,020.00
#Straet *City *State *zip *State of lssus
Riders Replacement Information Automatic Payment Loan
| | || | | | Hore No exising polces os
RS EIENE G5 I G CIREEEeE CReET: GAName  GA# Agent Hame Agent S5 #Agent Phane/Ext. Agent Email
*Typ= *Fhone# Type Fhone# Type Fhon=# DES G306000 Joe Agert x e BEON 512-372-1100 Joe Agent@us.ing.com
|Mubl\s hd | | | |Elus\ness vl | | Home vl |
By clicking the Agree/Submit button below, | state the following: 1) 1 am a duly licensed and appointed (if appointment is required) life

insurance agent in the state inwhich the proposed insured was solicited and in the state inwhich the policy, if one is issued, will he delivered,

*F for |
rpeseloneisnes (2) the plan and amount of insurance identified is suitable in view of the owners'insurance needs and financial ohjectives, (2) the information

*|5 the Proposed Insured the Owner?

O ves O o O Perzonal O Business provided is complete, accurate, and correctly recorded, and, (4) all forms required to be delivered at time of solicitation have been delivered,
and all other reguired forms {including privacy notices, ifnecessany) have been orwill be provided to the applicant.
| authorize The Insurance Organization representative to obtain such administrative information necessary to complete any life insurance
REPLACEMENT NIFO application resulting from this submission, provided, howewer, that any item of information or question from owner or proposed ingured
requiring the act or advice of a licensed life insurance agent will be referred to me for action hefore the application can be completed.

#Does the Froposed Insured (or Proposed Owner) have an existing or
pending Life Insurance Palicy or Annuity Contract?

O ves O hia

s regarding products,

al assistal

wderwriting, and processing contact DBS at 1-800-869-1327
For tech istance, contact ING at 1-888-792-8476

Tems of Use | Frivacy Falicy

@2009 MG Morth America Insurance Corporation. All rights resenved.

will personally review the application created fram this infarmation and the administrative information provided by the proposed insured and
contact hirm or her concerning any incamplete or incongistent information, and will not deliver the policy unless | have completed my review
and am satisfied that the policy, application and all attached papers, if any, are complete and accurate.

| acknowledge that clicking the Agree/Submit button below constitutes my signature on the form and has the same effect as if | persanally
signed the form

Date: 6i53/2003 T 17 AM

Accepted by: Joe Agent

[ Back [ print_J Agrec/submit]

11

Your future. Made easier.®
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Working through the GA,
Producer Group or B/D!

It's about them

We work to enhance their value
proposition
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Your future. Made easier.®
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