
#3 global insurer based on assets

26 countries, 30,000 employees

30 million U.S. customers: annuities, retirement plans, life 
insurance, mutual funds, managed accounts and employee 
benefits

€13.8 billion in gross written premium; €1.970 million in new 
sales (2009 U.S. results)

High-performing U.S. IT organization with 1,600 employees

We aspire to be the leader in helping 
individuals and institutions grow, protect and 
enjoy their wealth.



ING’s Life Distribution: 3 Channels
Independent Life Sales

Specialty Markets

Strategic Distribution



Sales Technology Goals
Provide tools, ideas & support to help market life 
insurance
Increase awareness & comfort with ING 
products
Make it easy to illustrate products
Make it easy to submit case
Provide support to service clients



Making it Easier … to Market
• Automated Sales Tools

Provides personalized marketing & immediate reporting
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Life Insurance Capacity (LIC) Calculator
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Micro-sites for intermediaries

Tools to provide access to ING products, resources  and 
tools on an intermediary website.

http://wbu23117.us.americas.intranet/us/marketing/153103/proofSite/index.html
http://wbu23117.us.americas.intranet/us/marketing/153103/proofSite/index.html
http://www.ing-usa.com/us/marketing/life/eb/EB.html
http://www.ingpresents.com/SalesConcepts/Default.aspx
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Premium Finance – Micro site



• All Life distribution channels fully engaged

• Producers can create unique URLs

• Good utilization results (differs by marketing approach)

• Producers are seeing "qualified" ready-to-buy leads

• Strong placement of policies

•Complete Turnkey package

• Includes ING For Life Lead Manager

• Track by lead partner and/or campaign

• Track lead status

• ING Promo Center email blast capabilities

• Pre-approved banner ads

• Incorporates electronic submission – ING eTerm Submit

Making it Easier  … to Reach Consumers
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ING Mobile Services

•Targeted for Blackberry devices; runs 
on all mobile devices

•Includes e-mail of full illustration and 
New Business  forms package

•Marketing options
•www.ingpresents.com/m
•“Send to phone” feature from 
supporting applications

Making it Easier … to find the right product

http://www.ingpresents.com/m
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Life Illustration Express
• 32 quotes in 7 seconds
• Auto package all forms instantly

NB FormsPDF Illustration



Term App Express
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“Ticket” approach to submitting term Quick App completed online and 
submitted electronically to Exam One  

Making it Easier … to submit business



Working through the GA, 
Producer Group or B/D!

It’s about them
We work to enhance their value 

proposition
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